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Milestones in the Development of Cultural Competence in Nursing
Noel J. Chrisman, , PhD, MPH.

University of Washington

noelj@u.washington.edu

Cultural competence is an important component of nursing care. This is
especially true given Americas increasingly diverse patient population and the
disparities in the health status of people from different racial, ethnic, socioeconomic,
religious, and cultural backgrounds. To value this diversity a clinician must respect
the differences seen in other people, including customs, thoughts, behaviors,

communication styles, values, traditions, and institutions.

Recognizing differences among cultures is important, but the clinician should
also be aware that differences also exist within cultures. The assumption that a
common culture is shared by all members of a racial, linguistic, or religious group is
erroneous. The larger group may share common historic and geographic

experiences, but individuals within the group may share nothing beyond that.
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E-mail: meay@mail.ncku.edu.tw

Educational Background

Ph D., School of Nursing, University of Washington
MSN, School of Nursing, National Taiwan University Taipei, Taiwan, R.O.C.
BSN, School of Nursing, National Taiwan University Taipei, Taiwan, R.O.C.

Present Position

SRR TP EEEPY 7Y TR TE LA ETer
Professor, Department of Nursing / Institute of Allied Health Science, National Cheng
Kung University

B LA AAREREE L E MR B £
Director, Department of Nursing, National Cheng Kung University and Hospital

Experiences
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tRAELeAREHLATLA

ST RMZIAMTEF

Co Chairs, Professional Practice Committee, International Society of Nurses in

Genetics

Research Areas

Impact of parents on newborn screening-Education, Ethic, and Social Issues
Family adaptation of children with febrile convulsion / epilepsy

Family care of premature infant and evaluation and establishment for relative
discharge education system

Parental concept, concerns and management toward child’s fever
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Robert C. Like

Robert C. Like

MD, MS, Professor and Director
Center for Healthy Families and Cultural Diversity
Department of Family Medicine, Robert Wood Johnson Medical School
University of Medicine & Dentistry of New Jersey(UMDNJ)
(http.//www2.umdnj.edu/fmedweb/chfcd/index. htm)

Undergraduate school and area(s) of concentration:

1981-1984 Dartmouth College, Anthropology, BA degree

Graduate School and field of study:

1974-1979 Harvard Medical School, Medicine, MD degree

1982-1984 Case Western Reserve University, Family Medicine, MS degree

Residencies:

1979-1982 Family Practice Residency, University Hospitals of Cleveland

Fellowships:

1982-1984 Robert Wood Johnson Foundation Academic Family Medicine Fellowship,
Case Western Reserve University

Board certification:

1982-1989 Diplomate, American Board of Family Practice

1988-1995 Recertification, American Board of Family Practice

1994-2001 Recertification, American Board of Family Practice

2000-2007 Recertification, American Board of Family Medicine

Email:

like@umdnj.edu

Key publications:

Interian A, Guarnaccia PJ, Vega WA, Gara MA, Like RC, Escobar JI, Diaz-Martinez AM.
“The Relationship Between Ataque de Nervios and Unexplained Neurological
Symptoms: A Preliminary Analysis,” The Journal of Nervous and Mental Disease

2005; 193(1):32-39.

Kairys JA, Like RC. “Caring for Diverse Populations: Do Academic Family Medicine
Practices Have CLAS?” Family Medicine 2006;38(3):196-205
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Kobylarz FA, Heath JM, Like RC. “The ETHNIC(S) Mnemonic: A Clinical Tool for
Ethnogeriatric Education,” Journal of the American Geriatrics Society 2002;

50:1582-1589.

Like RC. Invited Editorial. “Culturally Competent Family Medicine: Transforming Clinical
Practice and Ourselves,” American Family Physician 2005; 72(11):2189-2190.

Like RC, Steiner RP. "Medical Anthropology and the Family Physician," Family Medicine
1986; 18:87-92.

Like RC, Zyzanski SJ. "Patient Requests in Family Practice: A Focal Point for Clinical
Negotiations," Family Practice: An International Journal 1986; 3:216-228.

Like RC, Zyzanski SJ. "Patient Satisfaction with the Clinical Encounter: Social

Psychological Determinants," Social Science and Medicine 1987; 24:351-357.

Like RC, Steiner RP, Rubel AJ. "Recommended Core Curriculum Guidelines on Culturally
Sensitive and Competent Health Care," Family Medicine 1996; 28:291-297

(http://www.stfim.org/corep.html).
Like RC, Breckenridge MB, Swee, DE, Lieberman JA, III. "Family Health Science and the
New Generalist Practitioner," Family Systems Medicine 1993; 11:149-161.

Soto-Greene M, Salas-Lopez D, Sanchez J, Like, RC. “Antecedents to Effective Treatment
of Hypertension in Hispanic Populations,” Clinical Cornerstone 2004; 6(3):30-38.

Honors, awards, community service:

1988,1992 Teaching/Research Incentive Award, UMDNIJ-Robert Wood Johnson Medical
School

1991 Annual Award, New Jersey Association of the Deaf Blind, Inc.

1996 Health Professional of the Year Award, ARC of New Jersey

1997 Middlesex County Physician of the Year in Home Care, Center for Home Health
Development

1998 University of Medicine and Dentistry of New Jersey, University Excellence Award
for Service and Outreach to the External Community

2004 Distinguished Service in the Health Field Award from the National Association of

Medical Minority Educators

2004 Pfizer/American Academy of Family Physicians Foundation Visiting Professor in
Family Medicine.
Comments:
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Robert C. Like

Dr. Like is a practicing family physician with a background in medical anthropology, and is
nationally known for his work in the areas of cultural competency, medical education,
chronic disabilities, and primary care health services research. He has as carried out
fieldwork in the Azores Islands, Portugal; Beersheva, Israel; Zuni, New Mexico; and the
Kingdom of Tonga in Western Polynesia.

Dr. Like has previously served as Director, Primary Medical Care Research Fellowship
Program (Department of Family Medicine); Director, Family Health Track (New Jersey
Graduate Program in Public Health); and Director, Primary Care Services for Adults with
Chronic Disabilities (Elizabeth M. Boggs Center on Developmental Disabilities) at
UMDNIJ/Robert Wood Johnson Medical School. He has also served as co-chair of the Society
of Teachers of Family Medicine's Group on Multicultural Health Care and Education; a
member of the DHHS Office of Minority Health's CLAS Standards National Project
Advisory Committee; the Medical Society of New Jersey’s representative to the
AMA/NMA/NHMA National Commission to End Healthcare Disparities; and on numerous
expert panels, committees, and task forces.

Dr. Like was the principal investigator on an Aetna Foundation-funded study entitled,
"Assessing the Impact of Cultural Competency Training Using Participatory Quality

Improvement Methods," (http://www?2.umdnj.edu/fmedweb/chfcd/aetna_foundation.htm),

and has consulted to the European Union's Migrant-Friendly Hospitals initiative

(www.mfh-eu.net). He is actively involved in research and provides training and technical

assistance to academic medical centers, hospitals, ambulatory care facilities, managed care
plans, and community organizations relating to the delivery of patient-centered, culturally

responsive and effective care to diverse populations.
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Addressing Cultural Diversity Issues in Clinical Care and Education

ROBERT C. LIKE, M.D., M.S.
University of Medicine and Dentistry of New Jersey-Robert Wood Johnson Medical School,
New Brunswick, New Jersey

Heterogeneity exists within all populations, and that individual in a pluralistic society
must avoid stereotyping and generalizations. It is dangerous to simply memorize “facts”
about different racial, ethnic, and sociocultural groups. Instead, a skills-based approach that
includes mutual respect, building trust, the cross-cultural interview, and negotiation is
recommended. As to clinical care, culturally competent patient-centered care emphasize the
importance of providing high-quality, culturally responsive, patient-centered care to persons
of all backgrounds.

A growing number of excellent continuing medical education programs also are
available, including AAFP’s Quality Care for Diverse Populations video and CD-ROM
(http://www.aafp.org/x13887.xml), and the Office of Minority Health’s free e-learning.
Interviewing tools such as the LEARN (Listen, Explain, Acknowledge, Recommend,
Negotiate), BATHE (Background, Affect, Trouble, Handling, Empathy), ETHNIC (Explain,
Treatment, Healers, Negotiation, Intervention,Collaboration), and ESFT (Explanatory model,
Social risks, Fears about medication, understanding Treatment) models can facilitate

communication during cross-cultural encounters.

Learning Objectives of this lecture:
Define the rationale for educating health professionals about the
provision of culturally competent care

«- Describe a model for cultural competence education that can help
guide curriculum development

+- Identify best and promising practices and curricular resources
that are being used in cultural competency education

«- Discuss challenges related to developing, implementing, and
sustaining cultural competency training in academic medical centers and

health care organizations
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FAXMKFTRERARE REATHERARAHE

AE %o
Karen Wei-Ru Lin
BIGEBAEBZ2REREBZEHIHIR

BlaRBABRERELE
RIERMESRLABEZRFEBREHAUREAREGF IR E/E
MNEEDRBEEF  BRMAM - BUEATAHEIEREHE & FAZ— 2007
MNFERERRES  BMEBIFEMESERERZ — | R FEZ 2009 £
REBGHEN "TFERERERG  HREA -

MAE e B AR R EMNBE L &% K% > £ Rutgers University #1348 %4 ; 1989
# UMDNIJ-Robert Wood Johnson Medical School # &518 + £ 43 » 37 1992 £ B 1%
FERAERBEIR » £BE 16 FRHORELESTT BT ERLGER T EE
i Piscataway 4H 894 A8 1 & B ~ American Cancer Society-Eastern Division & 48 ] &
B g £/ &7 5h1& € New Jersey 4 € 4% & 48 B ~ Chinese American Cultural Association

EFET

Publications:

Community Connection, a bilingual resource-information-guidance book. American Cancer Society
New Jersey Division, INC., Middlesex County Unit & Chinese American Affiliate. 1999. -
Project leader, contributing writer, translator and editor.

Arthritis Medications, a bilingual guide based on the “Living with Arthritis” booklet, Chinatown Public
Health Center, Community Health Network of San Francisco, Department of Public Health,
1995. -Reviewer for Chinese Text.

Sludge Composting and Utilization: Review of Literature on Temperature Inactivation of
Pathogens M.S. Finstein, Karen Wei-Ru Lin, George E. Fischler. 1980.- Master’s thesis
published and kept in Rutgers library

The Wonder of Eggs, T.C. Tong, Karen Wei-Ru Lin. 1978.- Book published in Chinese in Taiwan
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Comparison of Cross Culture Health Care Between Taiwan and United States

FPESAXLHERAKZER

Karen Wei-Ru Lin, MD, MS, FAAFP #k1# 4o 8 éﬁ
MEANIBOERABERFRER A EIHK

The Diversity of Health Care System in Taiwan and United States & 4 fv % B B % %48
%M
The demographic profiles A © 414
The health care team % 3 & B physician % &F health-related professions % A §
residents 4% [ B &% students 5 % 4
The insurance % #{%F4&: government sponsored vs. private sponsored 72> %K s# A
The modalities ;4% # i: Traditional medicine 1% % % %
Complementary and alternative medicine JF{% 4 % £

The Scope of Medical Education 5 £ 3¢ F 6948 35

Clinical Care %% BB Ag

Education BE AR 3 L

Research LA R
Outreach EAAR

The Health Care of Chinese American Community in N.J.37 7% % H £ 5 £ A 69 B R4
The insured & %4
English speaking practitioners with interpreters 1§ ¥ X 12 % &13%
Chinese speaking practitioners #E3% 7 X & B &7
The underinsured and uninsured & 1% &
charity care # % B3 48,
free health screening %, & & &
American Cancer Society — Asian Initiative % 3 5% #) €
collaboration of leaders in the community #t & 48 i«%ér%" & o1k
Tzu-Chi Medical Consultation Service Center % & #7/% &4 & B A ZHMIE F o
Best of Both Worlds — Integration of East and West philosophy # 8 £ % ¥4 £ 1 R K B £
8 kR
Health 1 &
Illness % J&
Relationship A BB 14
Model of Medicine % & A
Patient-Centered Care A5 A& ¥ 49 B %
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Wang MR, Multi-dimensional approach in imroving cultural
competency for medical staffs- A Pilot Program from Southern Taiwan

XA Bt R BE S TP RS

Multi-dimensional approach in improving cultural competency for
medical staffs- A pilot program from southern Taiwan
MR. Wang.!, YM. Wang?, HP Pang™*, SJ. Lin"*

'Department of Pediatrics, National Cheng Kung University, Tainan, Taiwan
ZDepartment of Nursing, 3Health Education Center, *Medical Genetic Center
National Cheng Kung University Hospital, Tainan, Taiwan
silin@mail ncku.edu.tw

In the past few years, international spouses from China and Southeast Asia had
increased dramatically in Taiwan. This situation has challenged the health delivery
system. The medical professional required more culturally competent approach
especially in health education. The purpose of this study was to experiment a
multi-dimensional approach in improving cultural competency through a pilot
program for medical staffs in Southern Taiwan.

There were three aspects to promote cultural competence in this study:

(1) Training program: There was a “Culturally Competent Care” program had
hold in two semesters. The topics in the program included “culturally
competent care”, “language access services”, “race and genetics ” and
“organization resources utilization ”. The results indicated this educational
program had significant improvement of awareness and utilization of
resources to international spouses.

(2) Implementation in various settings: After the lecture curricula, medical staffs
need to practice in various settings, including hospitals and communities. We
hold workshops that display in different types, as teaching international
spouses in elementary school, family visiting, and holiday fete. There were
33 health workshops had been implemented toward to international spouses.
Besides, there are over 1,000 person-time had received the health education.

(3) Focus group discussion and evaluation: There were 15 focus groups had been
hold for discuss the performance and effectiveness toward medical staffs’
teaching materials and methods. We found that most education materials
were too difficult to understand for international spouses. Language barrier
was still a major issue during the encounter with,international spouses, also
medical staffs used too many medical items.

Our study shows medical staffs need multi-modality strategies to improve their

cultural competency.
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Interaction with interpreters during genetic counseling for families with Vietnamese

spouse in Taiwan.

HP Pang "%, YM. Wang'?, MR. Wang.*, MC Huang'*,SJ. Lin>*
!Department of Nursing,” Medical Genetic Center > Health Education Center,
National Cheng Kung University Hospital, Tainan, Taiwan
‘Department of Pediatrics, Department of Nursing,” National Cheng Kung

University, Tainan, Taiwan
sjlin@mail. ncku.edu.tw

Genetic Counseling is a communication process for providing genetic

information and assisting clients in decision making. In a cross culture family with a
Vietnamese wife and Taiwanese husbands, the couples usually have little time to
know each other before marriage and have language barrier and culture gaps. This
situation makes genetic counseling even more complicated.

In order to improve the effectiveness of cross cultural genetic counseling, there
were 15 meetings had been hold in our genetic center and health education center
from July 2006 to November 2007. There were 11 of 40 families need genetic
counseling. In the same time, there was an interpreter involved in clinic setting.
Observation-as-participant field method was used to collect data, content analysis of
interaction between medical staffs and international spouses was conducted. We found
that medical staffs, health educators and interpreters were triangle points through
health services and genetic counseling.

In the prior participant observation, we found that international spouses keep
quiet during the genetic counseling process and that reproductive planning in these
families i1s decided by Taiwanese husbands and mothers-in-law. The genetic counselor
could not evaluate the perceptibility of international spouses. However, after
iterpreter involved in genetic counseling process, international spouses became more
initiative during the genetic counseling. Indeed, the counselor could detect the health
needs of international spouses through the translation and provide appropriate genetic
counseling.

In the recent years, the culturally and linguistically appropriate services become
more and more important in Taiwan. But how to evaluate the effectiveness of the
interaction with interpreter is still construing. We are still searching for an appropriate
model to cooperate with interpreter for delivering a cultural competent genetic
service.

Key words: Genetic counseling, Vietnamese spouses, Interpreter
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