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(Marketing of Digital Content)

b i
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Clare, Tabsar {117

o, o sban Pesaration (124200

Cokedt oog

Cm{gﬁ"m

X 18

- {14 (Marketing)
T
(DigiMarketing and Net Marketing)

HiTHG— =8R8 172

* 4% (Selling)
- FLEAEW RNA
* % (Promotion)
- ELAERE
* & (Advertising)
-l A PO — ik
= M (PR, Public Relation)
-HEXAA AL

BiTHO— 8RR 22

s mEHERY

- WA LT (valus)
* kg RY

- M4 - B¥E L2 (anything)
* HEEBEST

- @A E = % K& (invisibla)

- &L N7

- A A kIt (de-marketing)
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TR ATHH?

Manage profitable customer relationship
= Hotler

BT - BT

What is Marketing?

= "Marketing is a social and
managerial process by which
individuals and groups obtain what
they need and want through
creating and exchanging products
and value with others™ - Kofler

Core Concepts of Marketing

Marketing Offers (7 35 {it &)

* Products (& &)
« Services |[E4)
= Experiences [ &)

] &

1

Need, Want, Demand

« People need foods (£ &)
= Some want dumplings (& $)

* [ demand & &% (& £)

Value and Satisfaction

(IREmHER)
* Value = Perceived Valus - Cost
= Batisfaction = Performance - Expeclation




Exchange, Transactions,
Relationships

= Exchange (k)
* Transaction (&£ &)
- Relationship {2 M)

Marketing Management
(fref¥a)

+ Thi &t gnd science of chocsing target markats
ard puiding profilable relationships wish tham
e i BT R A
EIRAE - R0l R

= Creating, delivering and communicating supssnior
Garmlomer vilag IS ki

= Cusiomer Management [k % 4 )

= Markelers salect cushomen thidl Can be ssred well
andl profilatily

= Derrand Managemenl (& £ F11)

— Markelens musl deal wih difleren derand slales,
ranging from no demand 1o too much demand

WELRH  GRRAFT—H7
&

- r -.
= : aa
FH
L i - i
kil -,

B I THER T - BIAETE

Markets (¥ 45)

* Place where buyers and sellers gathered
to exchange goods

» Tha sel of all actual and potential buyers
of a product or service

Marketing Management Orientations
(4748 F M Ay )

= 4 & (production-oriented)
-FER>ALLEN

« & & (product-orientad)
-MEEE S RES

= 4§ (selling-oriented)
=BT R < 0

= {7 (marketing-oriented)
S i UEFFYES £l

+ 4 4§ #(social-oriented)

=BT U 3 T w e

Selling vs. Marketing Orientation

Ent

p
-
The wethrg Coreg

T

Tres murketrg cone ppb




Social Marketing Concept
(A THRE)

fala
oo sl

Strategic Planning { #=5#.%!)

* The process of developing and
maintaining a strategic fit bebsween
the organization's goals and
capabilities and its changing
marketing opportunities

* Badr i

Product / Market Expansion Grid
FEILE 3.3 L2 ey

1-5

WA T T : BMETM

Customer Relationship Management

(CRM) (4 %5 M 4 ¥ 52)

= The owerall process of buiking and maintaining

profitable cusiomer relationships by delivering
superior cusbomer value and salisfaction
~HIEMBRHHEEEN R
-HfmESEEALuE

= e S0 W R T A B (i sty

s ERhGRTA R EART - -SRI T

FEAITE A elEES - SREEF - B0
2 0 o A

Growth-Share Matrix
(i Fedb # % 4#7)

HHEwR

SWOT (1§ % &#7)
HF] ES )

H SrrEmpriva Wawksesa

B | k) fcwmfrom)
M| oppormives]  Theeors
# fexplod) | favoid)




Competitive Strategies
(% 1 % o #7)
:I RES R Y H B el
<= —
Value Chain Activities
(1 4 e 53477 )
g .f_.: " 1‘1“
E N

\E
'—F ——— ':::-".:*7'
,

N

Marketing Process

"R2S5TP=>NMM=>1=2>C

- Feseanch {4 84 )

- Segmantation {375 E k)

- Targeting [ B 8% %5

- Positioning {£4)

~ Markating Mix (4P} {8t 5 8 i)
- § &{Produc}
» dA(Price)

« il B{Place)
= i § [Promotion)

- Imptamentation (H#T)
— Comtrolling (Hee )

16

Bl M ET IR BN ETE

5 Forces Framework (£ # *s?‘#'rl'r

Product Life Cycle (PLC)
(& 5 & 4 34)

mnﬂmlmm

-

Dk L
-IIII

Marketing Research Process




A7 60 18 R T 4 L A R

BEiiREiTEET « BiAEiT

Steps in Market
Segmentation, Targeting,
and Positioning

FAREENE MW

Segmenting Consumer Markets

= Geographical segmentation [®)

+ Demographic segmentation (4 =)

« Peychographic segmentation {<: &)

+ Behavioral segmentation (47 &)

+ Using multiple segmentation wvarlables

Target Marketing Strategies
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Possible Value Propositions
m{l.f; i)

- EE S
-4 &
- 38

Marketing Mix (784 f&2&)
4R - 4C - 4P
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Individual Product Top 20 Valuable Brands
and Service Decisions - Ceim min . Citi
= Macrosoft + Martboro
« |EM « HP
- GE e Aamer|can
« it Express
= - - SR
. . - Tl:l!l"ﬂti « Gillatte
Pl .t i 8 i EF - nlsnw = LW
* McDonnatd * Clsco
" = Mercedes- = Honda
Benz + Samsuang
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Factors Affecting Price Decisions

Consumer Marketing Channels

(7 % & BEEFER)

FRPEITERLNERON -
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Supply Chain Management
(SCM) (f4 M4k 7 22)
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Integrated Marketing Communications
(IMC) (& &2 478 % E)

Advertising (& &)

= Any paid form
ol non-personal
presamation
and promotion
of ideas, Qoods,
oF 5arvICes by
an identifiad
Sponsor

Public Relations (PR) (4>M)

= Buiding goosd
Falalicaia with the
cOmpany’y various
publcs by ablaising
favorable pabliciy,
huilding up & good
corporabe mmage, and
handiing or heading
ol unfsvorsble
rumoes, Sbhorses, amd
Events

=1u

B PR TIRETTE  RAE TR

Push vs. Pull Promotion Strategy
(h vs. o & Rg)

Sales Promotion ({2 4%)

+ Short-berm
incentives o
encourage the
pur-:hu-e oF
galeof a
prosdast oF
SArvice

Personal Selling (A B & &)

= &n individual acting

for & company by

performing ons of &‘ﬁury =
mose of tha 21 wh
folicwing sctivities: il |
prospeciing, FIEETEE o

commasnicating,
servicing, and
infommiation
gatharing
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= Dhirset

Direct Marketing ( & &)

communications
with carefully
targeted individual
COMSLETIETS 10 Oblain

Sales Funnel = AIDA

an Immediate
FEspONes
X 8 A AT S e B
+ #8 (Marketing) + Digital Economy (# &%)
« §% {i Pt WEE §% 4 « Digital Convergence (¥4 K # )
(DigiMarketing amd Net Marketing) * Met Laws (85252 R)
Fo A 48 7 & AR ER 4=
e | ar k. = Hlt-l!ﬂ*
E e
; « MEaH
(=] . WAZA
" - B
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Google waxoo!| |Youlllll) CREEE

Google AdSense
Gift Economy (3 4042 78 %)
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Digital Convergence (4 | %) WIATH 2 &k
» Computer (EE4 %) f"ﬁ_;:’:{:ﬁx_-"'“.&

+ Content (S E&®) (e | I

» Communication (i§ W& %) |i. T Prusipess |
+ Example B y ™
= Times-Warner e 0L 44 ."-\.,\.L_ g _'__:T.-" {letarnal Markstiag)
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Net Marketing

* EF §HMEAER BT AR
* e

— Iternet Marketing

- Wb Marketing

— e-Marketing

— Digitsl Marketing
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R R —————
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49 5% 48 % 7 R 49

* Moore's Law (8 § =)

* Metcalfe’s Law (i3 & £ 1)

+ Law of Increasing Returrs (4 06 = 8]
» Long-tail Effect (& & =5 %K)

BTN E TR - BOIMETIA
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Moore's Law (B @ & i)
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Metcalfe's Law (#45+ & % #) Law of Increasing Returns
- (0.0 i 2 1)
b TR
Em LT
e FERL]
# ! S
= ’ S TEEER
| 4
T=Eyy P e e
Long-tail Effect (& £ 4 %) E-Commerce (& 7 #)
“parsian rugs” is nod & popular
e wihain mﬁ:ﬁﬁﬁﬁ&mnn
for a longer tima, | I.']"_ i ZE “J+! i ] ;
lnng-Ta\
. Ll_1. . ..
Search Engine Marketing
TFEHENS (SEM) (I %3] Fi74)
[ ] omMam | cmvewd o gl T o s
| ® (B} (B - T ey
o - PR © Compuamce One | 0 © Asnason —— )
% wmE|  ARANER —— -
L 2B m.:fmm T i R ._)’_
i | o BN B oBay g mp o R i
} R ET L -
_

1-14



BTAE T IS « B (T

~HAFEALEHENSERAE - B
RAHTHE

« &FE 4§ 8 (User Contribution)

— {40 A Ther o FEAHH F(Geek)
« L3 A (Mashup)

— 5 hEE AP SR ARM L AR

Yahoo-Kimo i & 5 784
{searchmarketing. yaheo. comizh_TVW/) Search Engine Optimization
S : (SEO) (& % 3] & 1L)

o em— =
. EE.. :!:::,I..._ ahhed e

o= -mf_,u R

— RN e s s e

e YalREs,

= ey e

Web 2.0 Web2.0% A £
. S i (Network Value) * Wikipadia -3 Wik ¥

- Yahoo!# B feti+ > ME&HME
« YouTiube £I'm Vieg = BE4LE
* Flickr £ & > B Y

» Slideshare - BRAE

+ Digg > # M - mWAE

+ Delicio.us £ % & > FR&EX

* LibraryThing £ 5% 2> Fm&F
« CitellLike 2 8] X

T TR

* R R

= T8 (E-mail Marketing}

« gk 4T (Viral Marketing)

= ¥ 478 (Permission Marketing)

» B 5 ek i (Afillated Web Sites
Marketing)
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c MESITHE
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© T
gy
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Search Engine Optimization, SEO

HERE -~ mouz 16EBgmail com =
HEURERE)NOF SERNgS
bt Menitalarchises tw

= Search Engine Marketing, SEM

= Search Engine Optimization, SEO
* Google Webmaster Tools

= Google Analylics

Search Engine Marketing, SEM

R8s BT

SEMHBR

= Search Engine Marketing, SEM
EHRESS| RRETRETE
HENETRS - B85 BREFHK
RINERESS| ERAAL TR
BUgT#H SR manE

SEMmIRH
HENE R

contextual advertising 7 % 6% &
paid placement SRS
pay per click, PPC B5i8{1 9%
- RS EEE
search engine optimization. SEO
* (T A ER

paid inclusion
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PR aENRERE Case study
« GooglefliiE | HASENWHEBREE B
* Yahoo!s3 il 885 ' BiFE0R M T & kat
- EEMEE |
* Wordtracker Free Keyword Suggestion Tool | v EHHER 2
* Google Trends | « IRk 18.47 ;T
T fumk masar | * PO OB RN 7829 W
« EINRE RSN 61.82
~:: :“.3-_3 = EIgRAIR SR 0.79 %
- - = EHH SR 1147.52 71
mEHaEIEHN
- PR RERENELR
s REEEEMREEE
« $FESEOD
_ Search Engine Optimization, SEQO
J HEs| ek
p'_.-- uRc|EEEL
L Eer s :
|
|
SEOMEE |

* RFHASSI EENE RS ARSEiTH

SERP = search engine results page

Lol = R — |

|

|

I ; Google eye-tracking (1)
Listrtndion of Clhicks on Google’'s SERPS | = o P inr . S o U s TIOR8
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EESIETEsEENEE
* Flash ~ Java Script ~ AJAX
= Dynamic url BN Eak

hiip ke cla. gow. bafcg l-brnd W _hame Ppage=4Batd 565
= meta refresh SHEEE
= frame - iframe EHIE
* Login » Deepweb MEEANER
*MRxF WA REE

hip Uweand clg gon teitE-Dini S e pagesdtaha fih

B8 MR EHT
- MEANE R R e
* FrElES ;
* PageRank
- EWER
- HEGHETE
* ERAEER

= ale

BEEEHAE (2)

* @EREHEFE at

EEERES surrounding text
* MBS
* G-ERiEES
~ EEEES
« RSS
« tag

BlcEEASE (1)

- SRS <title>

* Mataliii keywords - description

- WREE EE I R

* MR hopien wikipedia.orgiwioord_War il
" X

BT R e

W BN <ht= <hd= <his

FRERFRTMIES <stong >
FAFER

L

[ = =

EB{r LI
- AESSESI=E

Ftp:ihaarw.mypage.comddirLidir2idir3idird page. bt

* A EERMEERNER

F FUEEERNRREERE

= EHESSHEM

* @GoogleiRIr i@l e (sitemap)
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« EEMEES ALY - SiFEEES|
» BiREE—IEEE hittp: fhwww. dmoz.orgl
Good WWW L Mypage, com | il e, GO0k o b inllEn-TWisubend oomient frimi
Mo good perter.mypage.com « FiEIEERMS R
> www. mypage.com/peter » EWPageRanki) B30 s
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Bleg SEO
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= ENNMTHR
© WoexE
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£ I Blog SEO
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« Statistics
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