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RIS SR ik R AR FRERE RS . RE
Fosk (RS MZER, @RS AR 28,
WA B AR RS, RIEREFERM AN EH, &
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ZORHH I B R
L PR O e A
- A B AE R V% 3 B 23 M (Principal Component
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F. s E
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Abstract—Recently, online learning platform applications
have increasingly replaced traditional physical classroom teach-
ing with Internet-based learning environments in universities,
especially with the advent of the COVID 19 pandemic era. Based
on a stepwise regression model, this paper identifies key
variables affecting the learning outcomes of undergraduate stu-
dents using Tronclass platform in the National Taiwan Ocean
University, Taiwan. The results indicate the number of absences
from attendance plays a negative effect; whereas the scoresof
both the mid-term exam and peer group support corre- late
with a positive effect. Research implications of the findingsand
future research suggestions are discussed.

Keywords: Tronclass, learning outcome, course

I. Introduction

In Taiwan, there is a call in recent literature for the quality
of teaching to be improved and for greater involvement from
industry in maritime education, through joint industry-
academic and innovative lecture series (Hu et al., 2008; Bauk
and Radlinger, 2013). Critical to the success of the online
teaching platform is to ensure it can help meet learning
demands and supplement teaching resources even if students
are not in the classroom. However, students may be reluctant
to use the teaching platform if they feel online teaching
resources are not good, and this consequently affects their
learning motivation. This is despite the fact that past studies
indicate that digital teaching tools can reduce learning
barriers and increase students’ learning motivation
(Govindasamy, 2001; Alhomod and Shafi, 2013;
Ngampornchai and Adams, 2016; Eze et al., 2018; Han and
Lu, 2019; Li and Wong, 2019; Mei et al., 2019; Rodrigues et
al., 2019; Zainuddin et al., 2019; Al-Fraihat et al., 2020; Chao et
al.,, 2021; Aduba and Mayowa-Adebara, 2022; Yang et al.,
2022). In recent years, Tronclass has gradually become a
popular teaching platform in the universities of Taiwan.
However, studies on its implementation effectiveness are
scarce. Also, due to the effect of COVID-19 pandemic, online
meetings for learning on the teaching platform have been
emphasised in the universities (Jin et al., 2021). Thus, the

purpose of this paper is to explore students’ learning
effectiveness by introducing Tronclass in the course at
National Taiwan Ocean University. The research findings can
also help improve teaching strategies based on students’usage
feedback and a review of their learning record, and implement
teaching resource allocation when introducing digital
learning platforms in the university (cf. Pallis and Ng,2011).

I1. Brief Introduction of Tronclass

Tronclass is a web-based teaching platform and offers
innovative learning resources and evaluation tools via a
visual and graphic user interface for students, teachers,
university administrative staff, and other stakeholders. Its
convenient operation environment and secure login
procedure are key to help maintain and use this platform. The
main functions of Tronclass include course management (e.g.
roll call, course materials upload/download, and course
information announcement, such as course progress schedule,
mid-term, final term exam, mid-term warning, etc.), learning
activities (e.g. assignment, exam, discussion, quiz, feedback,
questionnaire survey, MS Team meeting, link, video, and
files sharing, etc.). Regarding exams, teachers can create
quizzes using multiple choice questions, cloze tests, and
essay questions and Tronclass allows for the addition of
multimedia instruments (e.g. pictures, diagrams, etc.) to the
questions to help strengthen students’ engagement (Cole et al.,
2021). For Tronclass users, in order to smoothlyuse Tronclass,
the minimum required broadband is 4 Mbps. The greater the
network bandwidths, the higher the number of Tronclass
users (including internal and external users) thatcan be served
(Puri, 2012). It is argued that ease of surfing the course
contents and availability of communication with users are
two key factors to affecting the adoption of an e- learning
platform (Alseelawi et al., 2020). Thus, in order to achieve
better learning outcomes, the teachers must have sufficient
professional knowledge (e.g. professional teachingsubjects
and platform management, etc.) and then carefully prepare
suitable learning materials. These materials should be
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based on course learning targets and students’ characteristics
and backgrounds. When uploading materials to the platform,
teachers should appropriately guide students to use learning
functions and conduct effective communication (e.g.
providing feedback to the students’ questions or comments)
during the semester (including school day or non-school day).
Also, the university information administration sections should
provide technical support (e.g. quick Wi-Fi environment for
users, access to multiple types of web browsers, etc.) and
regularly update the infrastructure and service contents based
on users’ feedback and consulting experts’ suggestions.
Concomitantly, the teacher can track and analyze the learning
records of Tronclass using thefunction of the front-end/back-
end system.

I1l.  Methodology

During September 2021-January 2022, the “Port
Operations and Management” course was conducted at the
National Taiwan Ocean University in Taiwan. A total of 60
undergraduates participated in the course, including 3 senior
and 57 junior undergraduate students. The teaching materials
were orgranised by the teacher and the students could
download them from the Tronclass platform at any time.
Course learning topics included port and harbourintroduction
(e.g. functions, facilities), port policy and rules,port planning,
port organisation, port operations and performance
management, port logistics, port safety and security,
container terminal management, port marketing strategies,
port competitiveness and management strategies, green port,
city and cruise development, port future development trend,
etc.). The teaching process included learning topics lectures,
group discussions and question answering, Kahoot tests, and
term project presentations. This course is a compulsory
subject with two credits and the course time is two hours
every week. The total week numberis 18 in the semester.
Basically, the teacher offered lectures on a learning topic for
1.5 hours and organised group discussion for 30 minutes
every week. During the discussiontime, each student must
provide their answers on the Tronclass platform and the
teacher/students could easily read and understand all the
answer contents each other. Then the teacher could further
explain or supplement learning information and provide
feedback based on students’ answers. The course score
evaluation included class participation (e.g. roll call, learning
response and interactionwith teacher and students, etc.), two
assignments, one mid- term exam (week 9), one final exam
(week 18), and one termproject (including PowerPoint slides
and presentation). Thirteen teaching files were uploaded onto
the Tronclass platform before the first week of the semester
and students were required to login to the Tronclass site and
browse the teaching content in the semester (18 weeks).
The teacher

L The minimum is zero and maximum is 10.

introduced the main functions of Tronclass and course credit
evaluation contents in the first week. Then, the teacher
continuously tracked and recorded students’ usage of
Tronclass during the semester, such as records of roll call,
frequencies of login per week, use time of Tronclass,
assignment and term project submissions, etc. One warning
message was sent to ant student whose course participation
score was less than 60 in the mid-term of the semester. The
scores of the mid-term exam, final exam, and ranking were
compared with the student usage of Tronclass. After
receiving ethical approval for the research through informed
consent from the student, the research data was collected. The
multiple regression analysis with least squares is used to
identify potential variables that affect the learning outcomes
of this course. Based on past studies (Bold, 2008; Alqudah et
al., 2021; Jiang and Al-Shaibani, 2022; Wang et al., 2022;
Yang et al., 2022), the dependent variable is the score of each
student. Six independent variables included the gender of the
student, the number of absences from attendance, the
frequency of login to Tronclass, the total time of browsing
Tronclass (minutes), the score of mid-term exam, peer group
support (the value is 1 if the student majored in Department
of Shipping and Transportation Management. Otherwise the
value is zero). The extreme value (e.g. standard deviation)
and correlation matrix were checked before conducting the
analysis, and analysis software was IBM SPSS Statistics and
Microsoft Excel, respectively.

IV. Results

A. Descriptive statistics of variables

Regarding the demographic statistics of the 60 research
samples, 25 are male (41.7%) and 35 are female (58.3%). The
number of absence from attendance for each sample is 0.18
time.! The frequency of login Tronclass of the semester for
each sample is 158.3 times (equal to total times of
login/number of samples)?. The average time of browsing
Tronclass of the semester for each sample is seven hours and
43 minutes. The average score of course evaluation for each
sample is 89.01 and the distribution situation is shown in
Figure 1. The highest and lowest scores were 96 and 76,
respectively. Within these samples, 55 students majored in
the Department of Shipping and Transportation Management
(91.7%), 3 students majored in the Bachelor Degree Program
in Ocean Tourism Management (5%) and 2 students majored
in the Bachelor Degree Program in Ocean Business
Management (3.3%).

2 The minimum is 29 and maximum is 387.
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Figure 1 Distribution situation of course score of the
samples

B. Results of the Stepwise Regression Analysis

The initial result of the regression model is illustrated in
Table I. the Independent variable “Frequency of login in

Tronclass” was deleted due to its non-significant effect (p-
value >0.05).

Table |
Results of initial stepwise regression model
Independent Beta (B) T-value Sig.
variables
Gender of the
student 0.31 0.749 0.457
Number of
absence from -0.556 -6.707 0.000
attendance
Frequency of
login in Tronclass -0.003 -0.078 0.938
Total time of
browsing 0.050 1.193 0.238
Tronclass
The score of mid-
term exam 0.429 5.347 0.000
Peer group
support 0.108 2.445 0.018

R=0.957; R*=0.916; Adj. R?=0.907

As shown in Table II, the first revised regression model is
illustrated. The Independent variable “Gender of the student”
was deleted due to its non-significant effect (p-value >0.05).

Table 11
Results of first revised stepwise regression model

Independent Beta (5) T-value Sig.
variables
Gender of the
student 0.031 0.768 0.446
Number of -0.556 -6.775 0.000

absence from
attendance
Total time of
browsing
Tronclass
The score of mid-
term exam
Peer grou
supgort P 0.109
R=0.956; R?=0.914; Adj. R?=0.909

0.050 1.212 0.231

0.429 5.401 0.000

2.589 0.012

As shown in Table III, the second revised regression
model is illustrated. The independent variable “Total time of
browsing Tronclass” was deleted due to its non-significant
effect (p-value >0.05).

Table III
Results of second revised stepwise regression model
Independent Beta (/) T-value Sig.
variables
Gender of the
student 0.035 0.845 0.402
Number of
absence from -0.544 -6.779 0.000
attendance
Total time of
browsing 0.052 1.270 0.209
Tronclass
The score of
mid-term 0.434 5.500 0.000
exam
Peer group
support 0.110 2.644 0.011

R=0.956; R?=0.915; Adj. R?=0.909

As shown in Table IV, the final revised regression model
reveals that the score of the mid-term exam (t=5.322,
p=0.000) and peer group support (t=2.611, p=0.012)
positively affect the course score. The number of absence
from attendance negatively affected the course score (t=-
7.333, p=0.000).

Table IV
Results of final revised stepwise regression model

Independent Beta () T-value Sig.

variables

Number of
absence from -0.570 -7.333 0.000

attendance
The score of

mid-term 0.411 5.322 0.000

exam
Peer grou
sup%ortp 0.109 2611 0012
R=0.955; R?=0.913; Adj. R?=0.908
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V. Discussion and Conclusions

The final regression model provides the evidence that the
three independent variables (including number of absences
from attendance, the score of mid-term exam, and peer group
support) are significant and that the three independent
variables (gender of the student, frequency of login in
Tronclass, and total time of browsing Tronclass) are not
significant.

Regarding significant variables for the number of absences
from attendance, it is suggested that the teacher should
regularly observe and track student’s attendance situations.
The students who miss course learning opportunities might
develop learning gaps that prevent achievement of the
teacher’s teaching target and can not finish the course
assignment and project well. On other hand, the teacher
should continuously figure out innovative and attractive
teaching skills (e.g. adopting Tronclass learning content and
improve learning motivation). For example, the teacher could
appropriately ask students to finish assignments and project
peer reviews via their cell mobile devices and link Tronclass
platform in the classroom. The university authorities (e.g.
office of academic affairs) could encourage teachers to
conduct quizzes via Tronclass in the classroom after finishing
certain learning units. It is believed that such an interactive
technology application can bring useful learning outcomes
(including student attendance) and improve the traditional
lecture-based teaching methods.

Besides, results suggest teachers should encourage
students to actively participate in the course program
(including the usage of Tronclass) right from the early stage
of the semester. Students who have better learning outcome
(e.g. mid-term exam) will have greater opportunities to
achieve a higher overall course score in the end of the
semester. Otherwise, student engagement might continuously
reduce when they find their mid-term evaluation is poor and
result in more serious learning problems (e.g. quitting study).
From a pedagogical perspective, teachers and university
authorities should continuously care each student’s outcome
and understand their potential barriers and then provide the
necessary learning resources. For example, the teacher could
arrange teaching assistants to help provide after-school
tutoring.

In addition, the results of this paper indicate theimportance
of peer group support and reflect past studies, such as Bold
(2008) and Stracke and Kumar (2014). For example, the
students who come from Departments other than that of
Shipping and Transportation Management mightlack prior
knowledge (experience) in the learning topics andpossibly
miss important information in the course online group (e.g.
Line or Facebook) which may consequently affect their learning
outcome. The teacher could make use of cooperative peer
learning and information sharing functions

on Tronclass. Also, the teacher could appropriately learning
activities (e.g. case study and group discussion) based on
students’ backgrounds. Such a learning environment change
(via Tronclass application) can provide opportunities to help
review memories of learning events and reduce potential
barriers.

Regarding the significance of gender, although past studies
(e.g. Algudah et al., 2021; Jiang and Al-Shaibani, 2022)
found it might play important factor to affect learning out-
comes, some studies still found gender does not affect online
course engagement, such as Cole et al. (2021). Thus, the sig-
nificance of gender variables is disputed and might play an
important role in certain study topics. For example, Wu and
Wang (2020) found female-only groups were the most active
groups in terms of the messages generated in the Facebook-
based online collaborative learning activities. In term of fre-
quency of login in Tronclass and total time of browsing Tron-
class, the potential explanation is the course score evaluation
items do not include these two variables. Thus, the students
who obtained a higher course score might in actual fact not
spend lots of time on Tronclass usage.

For the significance of frequency of login in Tronclass and
total time of browsing Tronclass, it can be explained that
some students might login to Tronclass on particular hours or
particular days. Thus, login frequency or time chunking can
not exhibit an anticipated positive effect on course score.

There are two research limitations in this paper. First, the
research sample is limited because this paper focuses on one
professional course in the university and the number of
enrollment course is usually limited. Future research could
further explore large-size professional courses with online
learning platforms and identify other key variables (e.g.
platform login consistency (hour or day), age, etc.) with
quantitative analysis methods (e.g. probit model, logistic
regression, lag sequential analysis, etc.) based on this
research findings. Second, qualitative analysis (e.g. grounded
based on in-depth interview with students and teachers) can
be further studied in similar topics and supplement the
research implication of this paper.

Reference

[1] D.E. Aduba, O. Mayowa-Adebara, “Online platforms used for teaching
and learning during the COVID-19 era: The case of LIS students in
Delta State University,” Abraka, International Information & Library
Review, vol. 54, no, 1, pp. 17-31, 2022

[2] D. Al-Fraihat, M. Joy, and J. Sinclair, “Evaluating e-learning systems
success: An empirical study,” Computers in Human Behavior, vol. 102,
pp. 67-86, 2020.

[3] I. Algudah, M. Barakat, S. M. Muflih, and A. Alquadh,
“Undergraduates’ perceptions and attitudes towards online learning at
Jordanian universities during COVID-19,” Interactive Learning
Environments, DOI: 10.1080/10494820.2021.2018617, 2021.

[4] N.S. Alseelawi, E. K. Adnan, H.T., Hazim, H. Alrikabi, and K. W.
Nasser, “Design and implementation of an e-learning platform using
N-Tier architecture,” International Journal of Interactive Mobile
Technologies, vol. 14, no. 6, pp. 171-185, 2020.

75



(5]

6]

(7]

(8l

[

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

(18]

[19]

[20]

[21]

[22]

[23]

S. Alhomod, and M. M. Shafi, “Success factors of e-learning projects:
A technical perspective,” The Turkish Online Journal of Educational
Technology, vol. 12, no. 2, pp. 247-253, 2013.

S. Bauk, and R. Radlinger, “Concerning web-based e-learning at a
maritime higher education institution: Case study,” Transactions on
Maritime Science, vol. 2, no. 2, pp. 115-122, 2013.

C. Bold, “Peer support groups: fostering a deeper approach to learning
through critical reflection on practice,” Reflective Practice, vol. 9, no.
3, pp. 257-267, 2008.

H. W. Chao, C. C. Wu, and C. W. Tsai, “Do socio-cultural differences
matter? A study of the learning effects and satisfaction with physical
activity from digital learning assimilated into a university dance
course,” Computers & Education, vol. 165, 104150, 2021.

A.W. Cole, L. Lennon, and N.L. Weber, “Student perceptions of online
active learning practices and online learning climate predict online
course engagement,” Interactive Learning Environments, vol. 29, no.
5, pp. 866-880, 2021

S. C. Eze, V. C., Chinedu-Eze, and A. O. Bello, “The utilisation of e-
learning facilities in the educational delivery system of Nigeria: a study
of M-University,” International Journal of Educational Technology in
Higher Education, vol. 15, no. 1, pp. 1-20, 2018.

T. Govindasamy, “Successful implementation of e-learning:
Pedagogical considerations,” The Internet and Higher Education, vol.
4,no. 3-4, pp. 287-299, 2001.

J.S. Hu, S. W. Chang, and T. S. Chen, “Social impacts on the maritime
education-a case study of National Kaohsiung Marine University in
Taiwan,” TransNav: International Journal on Marine Navigation and
Safety of Sea Transportation, vol.2, no. 2, pp. 197-203, 2008.

L. Han, and Z. Lu, “Enhancing student participation in information
literacy course based on Rain Classroom: A case study,” Library Hi
Tech, vol. 38, no. 3, pp. 522-536, 2019.

L. Jiang, and G. K. S. Al-Shaibani, “Influencing factors of students’
small private online course-based learning adaptability in a higher
vocational college in China,” Interactive Learning Environments, DOI:
10.1080/10494820.2022.2105901, 2022.

Y. Q. Jin, C. L., Lin, Q. Zhao, S. W., Yu, and Y. S., Su, “A study on
traditional teaching method transferring to E-learning under the
COVID-19 pandemic: from Chinese students’ perspectives,” Frontiers
in Psychology, vol. 12, pp 1-14, 2021.

K. C. Li, and B. T. M. Wong, “The professional development needs for
the use of educational technology: A survey of the Hong Kong
academic community,” Interactive Technology and Smart Education,
vol. 16, no. 2, pp. 159-171, 2019.

X.Y. Mei, E. Aas, and M. Medgard, “Teachers’ use of digital learning
tool for teaching in higher education: Exploring teaching practice and
sharing culture,” Journal of Applied Research in Higher Education, vol.
11, no. 3, pp. 522-537, 2019.

A. Ngampornchai, and J. Adams, “Students’ acceptance and readiness
for E-learning in Northeastern Thailand,” International Journal of
Educational Technology in Higher Education, vol. 13, no. 1, pp. 1-13,
2016.

A. A Pallis, and A. K. Ng, “Pursuing maritime education: an empirical
study of students’ profiles, motivations and expectations,” Maritime
Policy & Management, vol. 38, no. 4, pp. 369-393, 2011.

G. Puri, “Critical success factors in e-learning-An empirical study,”
International Journal of Multidisciplinary Research, vol. 2, no. 1,
ppl149-161, 2012

H. Rodrigues, F. Almeida, V. Figueiredo, and S. L. Lopes, “Tracking
e-learning through published papers: A  systematic review,”
Computers & Education, vol. 136, pp. 87-98, 2019.

E. Stracke, and V. Kumar, “Realising graduate attributes in the
research degree: the role of peer support groups,” Teaching in Higher
Education, vol. 19, no. 6, pp. 616-629, 2014.

H. Wang, A. TIlili, J. L&ms4, Z. Cai, X. zZhong, and R. Huang,
“Temporal perspective on the gender-related differences in online
learning behaviour,” Behaviour & Information Technology, DOI:
10.1080/0144929X.2022.2039769, 2022.

[24]

[29]

[26]

[27]

76

S. Y., Wu and S. M. Wang, “Exploring the effects of gender grouping
and the cognitive processing patterns of a Facebook-based online
collaborative learning activity,” Interactive Learning Environments,

DOI: 10.1080/10494820.2020.1799026, 2020.

H. Yang, J. Kim, S. Kelly, and K. Merrill Jr, “Learning in the Online
Classroom: Exploring the Unique Influence of Social Presence
Dimensions,” Communication Studies, vol. 73, no. 3, pp. 245-262,
2022.

Y., Yang, H., Zhang, H., Chai, W. Hu, “Design and application of
intelligent teaching space for blended teaching,” Interactive Learning
Environments, 2022. DOI: 10.1080/10494820.2022.2028857

Z. Zainuddin, M. Shujahat, S. K. W. Chu, H. Haruna, and R. Farida,
“The effects of gamified flipped instruction on learner performance and
need satisfaction: A study in a low-tech setting,” Information and
Learning Sciences, vol. 120, no. 11/12, pp. 789-802, 2019.


https://www.emerald.com/insight/search?q=Lifeng%20Han
https://www.emerald.com/insight/publication/issn/0737-8831
https://www.emerald.com/insight/publication/issn/0737-8831
https://www.emerald.com/insight/search?q=Kam-Cheong%20Li
https://www.emerald.com/insight/search?q=Billy%20Tak-Ming%20Wong
https://www.emerald.com/insight/publication/issn/1741-5659
https://www.emerald.com/insight/search?q=Zamzami%20Zainuddin
https://www.emerald.com/insight/search?q=Muhammad%20Shujahat
https://www.emerald.com/insight/search?q=Samuel%20K.W.%20Chu
https://www.emerald.com/insight/search?q=Hussein%20Haruna
https://www.emerald.com/insight/search?q=Ratna%20Farida
https://www.emerald.com/insight/publication/issn/2398-5348
https://www.emerald.com/insight/publication/issn/2398-5348

