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Strategy Description

Interview  |Interview subject-matter experts for their perspective
or accounts of their experiences.

Role play  |Create a controlled environment in which learners
develop skills such as interviewing or overcoming
objections .others can practice listening and analysis
skills.

Debate Use debate to provide a forum for opposing views
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Panel Bring experts together and provide a moderator to ask
discussion |questions

Class invite learners to talk about a given subject in an open|
discussion  [format.

Question and|Invite learners to ask questions after a panel
answer discussion, interviews, and presentations

Games Create games to engage learners in competitive
problem-solving situations or require learners to work
in teams to find answers.
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= On my desk | have three screens,
synchronized to form a single desktop.
| can drag items from one screen to the next.
m Screen on the left: list of e-mails.
m Screen on the center: the specific e-mail
I'm reading and responding to.
m Screen on the right-hand: browser.
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