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Taiwan i-Generation Users' Emotional Behavior
in Social Media Use
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Internet-based communication has been reported to be potentially associated
with the increase of adverse mental conditions, which can lead to tremendous social
problems and waste of social resources. As the fundamental part of Internet use, social
media use (SMU) takes an important role in understanding the connection between
Internet-based communication and users’ mental health. The present study explores
Taiwanese undergraduate students' mental health in comparison with SMUs
concerning frequencies of use, target interaction groups, and SMU purposes.

The analysis of the study has been based on the data collected from 97
respondents aged from 17 to 25 years (M = 20.77; SD = 1.53), including 65 male and 32
female respondents, which was designed to examine the correlation between social
media use and mental health in Taiwan i-Generation. Three major social media
platforms were selected to be investigated in the questionnaire: (1) Facebook &
Messenger, (2) LINE, and (3) Instagram. The questionnaire is to ask Taiwan i-Generation
users’” SMUs, including (1) frequency, (2) purpose of use, and (3) interactor in
communication, as well as to explore SMU impacts on their emotional behaviors with
6 positive and 7 negative emotions selected for the present analysis. TSSM results have
been examined with one-way ANOVA, and SMU impacts on emotional behaviors have
been further examined with Spearman's Rank Correlation Coefficient.

Results show that Taiwan i-Generation has spent nearly 16 hours per week (M =
15.959; SD = 8.38) on SMU and have divergent preferences of social media platforms

in face of different needs in SMU. Taiwan i-Generation users might also be sensitive to



interactors in choosing social media platforms. Instagram dominates the major use,
followed by LINE. Facebook & Messenger have been at a low using rate.

Taiwan i-Generation users can be more sensitive to negative emotions, as more
SMU impacts have been brought to their emotional behaviors. In terms of positive
emotions, pessimism, hopefulness, and excitement can be the dominant positive
emotion behaviors that have been independently influenced by SMU most. Besides,
annoyance, panic, and disappointment could be the relatively vital factors of negative
emotional behaviors in SMU.

Under further examination, it is found that TSSM can have the most impact on
overall emotional behaviors in SMU [r = -0.426, p < .01] other than SMU purpose and
interactors in SMU. For SMU purposes, only online communication is found to be a

constraint on emotional behaviors, while the impact is limited.

BE3EZ : SMU, emotional behaviors, TSSM, SMU purpose, interactors in SMU
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